
BCHA DOMESTIC ABUSE POLICY

Introduction

1. We acknowledge that domestic abuse has a significant negative effect on the stability and security of people, families and homes. We will be consistent in the way we approach domestic abuse so that residents know what action and support they can expect from us. 

Aim of the policy

2. To ensure that those suffering domestic abuse are provided with a fair victim centred and consistent level of service within the constraints of current legislation and resources available to us.

3. To ensure that this policy and any subsequent procedure complies with the spirit of our tenancy agreement.

4. To encourage multi agency working to ensure that those experiencing domestic violence receive the support and information they need.

Scope of the policy

5. This policy relates to all homes owned and managed by BCHA, current tenants, prospective tenants, our employees and contractors and other partners.

Responsibilities

6. The Senior Management Team have overall responsibility for the implementation of this policy. The Director of Operations is the lead officer for the service. Day to day responsibility lies with the Operations Manager.
Definition
7. Women’s Aid defines domestic abuse as: “Physical, psychological, sexual or financial violence that takes place within an intimate or family type relationship and forms a pattern of coercive and controlling behaviour.”  It includes forced marriage and ‘honour crimes.’

8. This includes incidents where the victim has suffered threatening behaviour, violence or physical abuse from a minor who is above the age of criminal responsibility.

Respect 

9. We will treat people with respect and dignity at all times, without judgement whilst trying to establish trust.
10. We will try to ensure that the ethnic, cultural, age or religious needs are met when dealing with cases of domestic abuse.
Support
11. We will work with other agencies that specialise in the care and support of people dealing with domestic abuse, such as Walsall MC’s Domestic Violence Unit.
12. We will assist with referrals to other agencies where appropriate

13. We will liaise with the police where necessary

14. We will contact medical support if appropriate

15. We will signpost people to appropriate legal advice.
Shaping services

16. We will liaise with the Walsall Domestic Violence Forum, Walsall Domestic Violence Unit and with the Local Authority Housing Needs section to help shape service delivery. 
17. We will gather feedback information when dealing with cases in order to establish trends.

18. We will use a focus group to discuss how the service should work.
Complaints

19. We aim to provide an efficient and effective service to our tenants. We acknowledge that on occasions our tenants may feel dissatisfied with the level of service they have received and may wish to register a complaint.

20. We take a positive approach to dealing with complaints, all of which will be carefully considered to see if they contribute to the development of improved standards and customer satisfaction.
Equality & Diversity

21. We aim to be sensitive to the specific needs of all our residents. We will seek to identify those needs and put in place measures to remove any barriers to accessing this service.
Data Protection

22. In order to develop our awareness of the extent and nature of domestic abuse and accordingly make decisions about resources and strategies we are working towards recording all incidents of Domestic Abuse including – type, date, age, gender, ethnicity and disability of victim and perpetrator.

Monitoring & Review

23. This policy will be constantly monitored and evaluated using all means available, including for example customer satisfaction questionnaires, regular contact with other RSLs, review of IT systems and regular staff review.

24. The policy will be formally reviewed on a three yearly basis, or earlier in response to changes in statutory or regulatory requirements or in response to service demands
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